
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 



 
Dear Parents,  
 
At Luanda International School (LIS) our mission is to build and support a diverse 
community of learners, committed to fostering compassionate, confident and socially 
responsible individuals who thrive in the world. We believe that all of our students have the 
right to pursue this mission in a safe, secure, healthy, and caring school environment 
where children and adults are treated with dignity and respect at all times.  
 
During the 2016-2017 school year, the LIS Board of Directors endorsed and adopted a Child 
Protection Policy as the foundation for guiding all staff and families in matters directly 
related to the health, safety, and care of our students. The LIS Child Protection Policy is 
based on international law, including the United Nations Convention on the Rights of the 
Child, of which Angola is a signatory. Our safeguarding practices and procedures reference 
a variety of national and international frameworks including that of the Association of 
International Schools in Africa (AISA).  
 
As part of our overall educational program and shared responsibility to educate students 
whilst ensuring a safe environment in which all children can learn and grow, Luanda 
International School will: 
 

● Provide age appropriate learning experiences that engage and address issues of 
personal safety, needs and rights. 

● Provide resources to parents that empower understanding of our programmes, 
policies and procedures; and 

● Provide annual training for our faculty to recognise signs of child abuse and neglect 
and take the appropriate action. 

 
By enrolling your child/children at LIS, you have agreed to work in partnership with the 
school and abide by the policies adopted by the Board of Directors. Your support and 
commitment to a safe and supportive school environment are very much appreciated.  
 
Sincerely, 
 
 
Dylan Hughes 
Director 
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CHILD PROTECTION POLICY 
 
 
LIS believes and recognises that every student has the right to live in a safe and 
secure environment. LIS also recognizes that abuse and neglect fundamentally 
affect a child's well being and ability to learn. This child protection policy and its 
related procedures and protocols are founded on the United Nations Convention 
on the Rights of the Child, a human rights treaty which deals with child-specific 
needs and rights. As a signatory nation that ratified this convention, Angola is 
bound to it by international law.  
 
All staff employed at Luanda International School must report suspected incidences 
of child abuse or neglect whenever the staff member has reasonable cause to 
believe that a child has suffered or is at risk of suffering abuse or neglect. Reporting 
and follow up of all suspected incidences of child abuse or neglect will proceed in 
accordance with administrative regulations respective to this policy, which will be 
reviewed annually by the School Director. Furthermore, cases of suspected child 
abuse or neglect might be reported to the respective consulate in Luanda, to the 
appropriate child protection agency in the home country, and/or to local 
authorities. 
  
Luanda International School will communicate this policy annually, provide annual 
training for all staff, and ensure hiring practices for employees and contracted 
service providers include the appropriate criminal and sexual offence reports to 
safeguard children. All staff will be expected to sign the child protection code of 
conduct. In the case of a staff member is reported as an alleged offender, Luanda 
International School will conduct a full investigation following a carefully designed 
course of due process. 
 

 
Approved by Board 25 October 2016; Revised 3 November 2017; Revised 15 March 2018 
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COMMONLY HELD MYTHS VS THE REALITIES ABOUT CHILD ABUSE AND NEGLECT  
 
 
Myth: Child abuse is carried out by strangers.  
Fact: Research indicates that 90% of abuse is from domestic causes and is committed by 
individuals known to the child. International school communities tend to have families that move 
often and are separated from their extended families in their home-of-record. When abuse is 
within the family, the transient lifestyle then increases the risk to international school students 
who tend not to have access to outside resources, and therefore cannot get help.  
 
 
Myth: Learning about child protection is harmful to your children.  
Fact: Research indicates that developmentally appropriate education makes children more 
confident and able to react to dangerous situations and using a specific population context 
increases protective behavior. 
 
 
Myth: Abuse education is sex education.  
Fact: Research-based programs prepare students to develop the skills and attitudes to keep 
themselves safe from perpetrators, and behaviors that include bullying, harassment and other 
forms of exploitation.  
 
 
Myth: Abuse is a matter of culture; physical or sexual abuse falls within the norms of some 
cultures and is acceptable.  
Fact: The reality is that there is no excuse for child abuse! No culture supports harming children.  
 
 
Myth: Child abuse is a result of poverty and happens in low socioeconomic circumstances.  
Fact: Research indicates that child abuse occurs in all racial, ethnic, socio-economic, and cultural 
sectors of society. A common characteristic of an abusive family is isolation, such as that 
commonly found in our international school families who move often or are separated from their 
extended families at home.  
 
 
Myth: International schools do not have to report abuse to local authorities. 
Fact: International schools are bound by the laws of the host country and as such, international 
schools must be knowledgeable and compliant with the child protection laws in their locale. 
Furthermore, international schools are legally and ethically liable for any violation of existing laws 
related to reporting of cases of abuse or neglect; there are cases now pending where schools are 
facing legal action in regard to non-compliance. 
 
 

Source: Child Protection, 10-11. 
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HOW ARE ABUSE AND NEGLECT DEFINED? 
 
According to the the World Health Organization (WHO), child abuse constitutes “all forms of 
physical and/or emotional ill-treatment, sexual abuse, neglect, negligence and commercial or other 
exploitation, which results in actual or potential harm to the child’s health, survival, development or 
dignity in the context of a relationship of responsibility, trust or power.”  
 
Luanda International School recognizes four types of abuse and neglect, as defined by WHO: 
 

● PHYSICAL ABUSE 
● SEXUAL ABUSE 
● EMOTIONAL AND PSYCHOLOGICAL ABUSE 
● NEGLECT 

 
Child protection policy and procedures at Luanda International School apply to all enrolled 
students, regardless of age. LIS students are referred to collectively herein as child, children, youth, 
and/or students.  
 
Physical Abuse 
Physical abuse is defined as the intentional use of physical force against a child that results in - or 
has a high likelihood of resulting in - harm for the child’s health, survival, development, or dignity. 
 
This includes, but may not be limited to, hitting, beating, kicking, shaking, biting, strangling, 
scalding, burning, poisoning, or suffocating. Much physical violence in the home is inflicted with 
the object to punish the child. 
 

Possible Indicators of Physical Abuse 
 
The Child: 

● Has unexplained burns, bites, bruises, broken bones, or black eyes 
● Has fading bruises or other marks noticeable after an absence from school 
● Seems frightened of the parents and protests or cries when it is time to go home 
● Shrinks at the approach of adults 
● Reports injury by a parent or another adult caregiver  
● Abuses animals or pets  

 
The Caregiver:  

● Offers conflicting, unconvincing, or no explanation for the child’s injury, or provides 
an explanation that is not consistent with the injury 

● Describes the child as “evil” or in some other very negative way 
 

Source: Child Welfare Information Gateway, https://www.childwelfare.gov/pubs/factsheets/whatiscan/ 
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DISCIPLINE OR PUNISHMENT? 
  

Discipline for children involves training and helping them develop judgement, a sense of 
boundaries, self-control, self-sufficiency and positive social conduct. Discipline is 
frequently confused with punishment, particularly by caregivers who use corporal 
punishment in an attempt to correct and change children’s behaviour. There are several 
differences between discipline and punishment.  
 
Positive strategies of discipline recognize children’s individual worth. They aim to 
strengthen children’s belief in themselves and their ability to behave appropriately, and to 
build positive relationships.  
 
On the other hand, punishment involving either physical or emotional measures often 
reflects the caregiver’s anger or desperation, rather than a thought-out strategy intended 
to encourage the child to understand expectations of behaviour. Such punishment uses 
external controls and involves power and dominance. It is also frequently not tailored to 
the child’s age and developmental level.  
 
Corporal punishment entails the use of physical force. It has been commonly used in 
many societies in the past and the exact form it takes varies according to culture and 
religion. Research has shown, though, that it is not effective in promoting the desired 
change in behaviour in any lasting way. The behavioural and emotional consequences of 
corporal punishment vary according to how frequently and how severely the punishment 
is applied, as well as to the age, developmental state, vulnerability and resilience of the 
child. Corporal punishment can cause relationships to break down. It serves to humiliate 
children and can lead to physical injury and serious impairment in development.  
 
All children need discipline and it is best if children can be supported in developing their 
own self-discipline. An approach to discipline should be encouraged that uses alternatives 
to corporal punishment. These include such methods as distraction and redirection, the 
fixing of a cooling-off period, the setting of rules and limits appropriate to the child’s age 
and developmental level, problem-solving and the withdrawal of privileges. 
 

 
 

Source: Preventing Child Maltreatment: A Guide to Taking Action and Generating Evidence.  
Geneva: World Health Organization, 2006. 
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Sexual Abuse 
Sexual abuse is defined as the involvement of a child in sexual activity that he or she does not 
fully comprehend, is unable to give informed consent to, or for which the child is not 
developmentally prepared, or else that violates the laws or social taboos of society. Children can 
be sexually abused by both adults and other children who are - by virtue of their age or stage of 
development - in a position of responsibility, trust, or power over the victim. 
 

Possible Indicators of Sexual Abuse 
 
The Child: 

● Has difficulty walking or sitting 
● Suddenly refuses to change for PE or to participate in physical activities 
● Reports nightmares or bedwetting 
● Demonstrates bizarre, sophisticated or unusual sexual knowledge or behavior 
● Experiences a sudden change in appetite 
● Attaches very quickly to strangers or new adults in their environment 
● Becomes pregnant or contracts a sexually transmitted infection, particularly if under 

age 14 
● Runs away 
● Reports sexual abuse by a parent or another adult  

 
The Caregiver:  

● Is unduly protective of the child, or severely limits the child’s contact with other 
children, especially of the opposite sex 

● Is secretive and isolated 
● Is jealous or controlling with family members 

 
Source: Child Welfare Information Gateway, https://www.childwelfare.gov/pubs/factsheets/whatiscan/ 

 

Who sexually abuses children? 
It’s impossible to describe a typical abuser. They look and act in various ways, can be found 
in all areas of society and are often well-respected members of our communities. They often 
appear to be kind, caring people who are great with kids. Abusers work hard to cultivate this 
image—so people will not suspect them of, and won’t believe it if they are ever accused of, 
sexually abusing children. What abusers all have in common is this: they have thought about 
being sexual with children and they have acted on those thoughts. 
 
Here’s what the research tells us: 

● Nearly all child sexual abuse is committed by people known to children and families, 
including: 

○ Family members such as parents, step-parents, siblings, grandparents, uncles, and 
cousins; and 

○ People in a family’s circle of trust such as friends, neighbors, clergy members, 
teachers, and coaches. 

● Most abusers are male — although females also sexually abuse children. 
● Over a third of abusers are under the age of 20. 

 
Source: Vermont Agency of Human Services. http://dcf.vermont.gov/prevention/stepup/educate 
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How Abusers “Groom” Children 

 
Grooming is a subtle, gradual, and escalating process of building trust with children and 
adults to gain access to and time alone with the children. It is deliberate and purposeful. 
Abusers may groom children for weeks, months, or years before any sexual abuse takes 
place. It usually begins with behaviors that may not be considered to be inappropriate.  

Grooming may include: 

● Befriending a child and gaining his or her trust. 

● Testing a child’s boundaries through telling inappropriate jokes, roughhousing, 
backrubs, tickling, or sexual games. 

● Moving from non-sexual touching to “accidental” sexual touching. It can happen during 
play so the child may not even identify it as purposeful, inappropriate touching. It’s 
often done slowly so the child is gradually desensitized to the touch.  

● Manipulating the child to keep a secret about what is happening. The abuser may use 
the child’s fear, shame, or guilt about what’s happened to get them not to tell. They 
may also use bribes, threats, or coercion. 

● Confusing the child into feeling responsible for the abuse. Children may not notice or 
become confused as the contact becomes increasingly intimate and sexual. 

Grooming adolescents may include additional strategies, such as: 

● Identifying with the adolescent. The abuser may appear to be the only one to 
understand him/her. 

● Displaying common interests in sports, music, movies, video games, television shows, 
etc. 

● Recognizing and filling the adolescent’s need for affection and attention. 

● Giving gifts or special privileges to the adolescent. 

● Allowing or encouraging the adolescent to break rules (e.g., smoking, drinking, using 
drugs, viewing pornography). 

● Communicating with the adolescent outside of the person’s role (e.g., teacher or 
coach).  This could include texting, emailing, connecting via social media with the teen 
without the parents’ knowledge or permission. 

 
Source: Vermont Agency of Human Services. 

http://dcf.vermont.gov/prevention/stepup/educate/grooming 

 

Child Protection at LIS 
7 



Emotional and Psychological Abuse 
Emotional and psychological abuse involve both isolated incidents, as well as a pattern of failure 
over time on the part of a parent or caregiver to provide a developmentally appropriate and 
supportive environment. Acts in this category may have a high probability of damaging the child’s 
physical or mental health, or the child’s physical, mental, moral or social development. Abuse of 
this type includes: undue restriction of movement; patterns of belittling, blaming, threatening, 
frightening, discriminating against, or ridiculing; and other non-physical forms of rejection or 
hostile treatment. 
 

Possible Indicators of Emotional and Psychological Abuse 
 
The Child: 

● Shows extremes in behavior, such as overly compliant or demanding behavior, 
extreme passivity, or aggression 

● Is either inappropriately adult (parenting other children, for example) or 
inappropriately infantile (frequently rocking or head-banging, for example)  

● Is delayed in physical or emotional development  
● Has attempted suicide  
● Reports a lack of attachment to the parent 

 
The Caregiver:  

● Constantly blames, belittles, or berates the child  
● Is unconcerned about the child and refuses to consider offers of help for the child’s 

problems   
● Overtly rejects the child 

 
Source: Child Welfare Information Gateway, https://www.childwelfare.gov/pubs/factsheets/whatiscan/ 

 
 
 

From LIS Core Values, adopted 2017: 
 
At Luanda International School, 
 
We value:  

A strong community built on inclusion, participation, communication, 
kindness and mutual respect. 
 

Our Parameters: 
We will not tolerate behavior that is detrimental to the health, safety, 
integrity, or dignity of any individual or the school. 
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Neglect 
Neglect includes both isolated incidents and a pattern of failure over time on the part of a 
parent or other family member to provide for the development and well-being of the child - 
where the parent is in the position to do so - in one or more of the following areas:  
 

● health; 
● education; 
● emotional development; 
● nutrition; 
● shelter and safe living conditions. 

 
The parents of neglected children are not necessarily poor. They may equally be financially 
well-off. 
 

Possible Indicators of Neglect 
 
The Child: 
 

● Is frequently absent from school 
● Begs for or steals food or money 
● Lacks needed medical or dental care, immunizations, or glasses  
● Is consistently dirty and has severe body odor  
● Lacks sufficient clothing for the weather   
● Abuses alcohol or other drugs  
● States that there is no one at home to provide care 

 
The Caregiver:  
 

● Appears to be indifferent to the child  
● Seems apathetic or depressed  
● Behaves irrationally or in a bizarre manner  
● Is abusing alcohol or other drugs 

 
Source: Child Welfare Information Gateway, https://www.childwelfare.gov/pubs/factsheets/whatiscan/ 

 
 

Important Note:  
 
When single parents, both parents, or legal guardians 
travel out of Luanda while LIS is in session, a temporary 
guardian must be appointed who will assume full 
responsibility, including medical responsibility, for the 
child for the duration of the absence, and a completed 
Temporary Guardianship Form must be submitted to the 
principal’s office. 
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LIS CHILD PROTECTION CURRICULUM  
Beginning in the 2018-2019 school year, counselors will be implementing a school-wide 
child protection curriculum. This curriculum will define abuse, neglect and harassment, 
provide prevention and reporting strategies, and instill in our students an overall 
understanding that no child deserves to be abused, neglected nor harassed. Purposeful 
instruction in child protection will help to create a school environment in which students 
feel safe and protected. Students are encouraged and empowered to report abuse, neglect 
or harassment to a trusted adult, knowing they will be taken seriously and will receive 
support. The curriculum is taught with careful consideration of appropriate age and 
developmental levels. 
 
LIS SAFE RECRUITMENT PRACTICES 
Screening and Selecting LIS Faculty, Staff, and Volunteers  
At LIS, we are committed to making sure that all employees and volunteers have been 
properly and rigorously screened before working with children. LIS is also committed to 
ensuring that all outside contracted workers have provided documentation of criminal 
background checks and screenings. LIS requires the following screening and criminal 
background checks from all faculty, staff, contractors, vendors and service providers:  
  

● Personal interview   
● Credential check  
● Reference checks  
● Criminal record checks from home country and any country where employed for six 

months or longer 
 
Code of Conduct 
All staff, faculty, volunteers and anyone working with children at LIS are required to                           
demonstrate responsibility in maintaining appropriate boundaries and professionalism at all                   
times. At the start of each school year, all LIS personnel are required to read and sign the LIS                                     
Code of Conduct which states: 
 
I will:  

● Treat everyone with respect, patience, integrity, courtesy, dignity, and consideration.  
● Avoid being alone with children/youth at school activities. Take precautions when 

meeting with children/youth to ensure my own safety and that of others.  
● Maintain appropriate physical boundaries at all times and touch children – when 

necessary – only in ways that are contextual, age appropriate, public, and non-sexual.  
● Use positive strategies rather than criticism, competition, or comparison when working 

with children/youth.  
● Comply with the mandatory reporting regulations of LIS. 
● Cooperate fully in any inquiry of abuse of children/youth.  

 
I will not:  

● Touch or speak to a child/youth in a sexual or other inappropriate manner.  
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● Inflict any physical or emotional abuse such as striking, spanking, shaking, slapping,                       
humiliating, ridiculing, threatening, or degrading children/youth.  

● Smoke or use tobacco products, or possess, or be under the influence of alcohol or                             
illegal drugs at any time while working with children/youth.  

● Provide transport for a student traveling alone to/from the school or school events.  
● Give gifts to children or youth without the knowledge of their parents or guardians.  
● Engage in private communications with children via text messaging, email, Facebook,                     

Twitter or similar forms of electronic or social media except for activities strictly                         
involving school business.  

● Use profanity while working with children/youth. 
 
Training 
All faculty and staff are required to attend annual training on child protection. Training is 
conducted in both English and Portuguese. 
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STEPS FOLLOWING DISCLOSURE OR SUSPICION OF ABUSE OR NEGLECT 
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STEPS FOLLOWING DISCLOSURE OR SUSPICION OF ABUSE OR NEGLECT 
 
Disclosure or suspicion: 
When any LIS employee suspects that a child has been abused or neglected, the employee 
is required to report this to the school counselor or principal either immediately or within 
the next school day. The administrator, in consultation with the school counselor, will make 
a determination whether there is reasonable cause to suspect neglect or abuse.  
 
Reasonable Cause: 
Reasonable cause to suspect abuse or neglect may be comprised of any or all of the 
following:  

● Verbal accounts;  
● Physical evidence; and/or 
● Presence of indicators of abuse, as outlined on previous pages.  

 
If reasonable cause exists, a response team will be convened and the Director will be 
notified.  
 
Investigation: 
If an investigation is required, information can be gathered from: 

● School personnel who know the child’s history at LIS; 
● School records; 
● Witnesses, including but not limited to persons who were present at the time of the 

incident(s) and/or have knowledge of or observed indicators of abuse; 
● Child involved, through observations, play assessment, drawings, or interview. 

 
The investigation will focus on gathering factual information and will be conducted in a way 
that assures respect and privacy for the child, his or her family, and others who may be 
involved. Based on the results of the investigation, the response team will develop an 
action plan, keeping the Director informed. During the course of the inquiry, the Director 
may, in the exercise of his discretion, inform the Board and/or Board Chair of the reported 
incident. 
 
Intervention: 
If the inquiry indicates that a third-party (i.e., a person outside the family) is a potential 
abuser, parents will be contacted immediately. If the suspected person is an employee of 
the school, LIS policies governing professional conduct will be followed. 
 
If parents or family members are involved in the abuse or neglect, the following may be 
options:  

● Parent meeting to present the concerns; 
● Referral of the family to outside counselling; 
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Depending on the type of abuse, the judgement of the response team, and the response of 
the family to interventions, other actions that may be taken with authorization of the 
Director are: 

● The sponsoring employer may be notified; 
● Embassy/Consulate of home country may be notified; 
● Local or home country authorities may be contacted. 

 
School-based support for the child will be offered throughout the process by counselors at 
LIS. The counselors may: 

● Maintain contact with the child and family to provide support and guidance; 
● Provide support to teachers and administrators; 
● Provide resources and strategies to teachers; 
● Maintain contact with outside counselors working with the child. 

 
Documentation, including factual information about the dates, reported incidents, the 
people involved, and the plans to assure the child’s safety will be kept in a confidential file. 
Records sent to schools to which the student may transfer will be flagged to let the 
receiving school know there is a confidential file for the child. LIS will make every attempt 
to share this information to protect the child. 
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The LIS Child Protection Policy works for the child, the family, and the community 
 
Child abuse is a multi-faceted issue that involves dynamics of the child, the family, and the 
international school community. The LIS Child Protection Policy works to respond to all 
three levels.  
 

 
 
 

Source: Child Protection Booklet: Shanghai American School 
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NEED HELP?  HAVE QUESTIONS? 
 

Safeguarding resources at LIS 2018-2019: 
Jonah Rosenfield, Designated Safeguarding Lead (DSL) 

Mila Barradas, Deputy DSL 
Chris Boreham, Primary Principal 
Grant Rogers, Secondary Principal 

Jasmine da Silva Obaseki, Primary Counselor 
Ryan Sullivan, Primary Counselor 

Scott Langston, Lower Secondary Counselor 
Kristen Belka Rosenfield, Upper Secondary Counselor 
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